
Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX  78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124

7852 Walker Drive, Suite 200 
Greenbelt, Maryland  20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Telecommunications Advisors Since 1962 

June 25, 2015 

VIA Electronic Comment Filing System 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW  
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of FTC Communications, LLC 

 Study Area Code 249002 

Dear Ms. Dortch: 

On behalf of FTC Communications, LLC, JSI files the attached FCC Form 481 
ETC annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission’s rules.1

Please direct any questions regarding the filing to the undersigned. 

Sincerely,

John Kuykendall 
JSI Vice President
301-459-7590
jkuykendall@jsitel.com

                                              
1 47 C.F.R. §§ 54.313, 54.422. 



      FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

54.313 
Completion  

Required 

54.422 
Completion 

Required

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)
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(check box when complete)

Data Collection Form
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FTC COMMUNICATIONS, LLC
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8433821380 ext.

249002SC510.pdf
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✔
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✔

✔
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249002

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier 
Data Collection Form

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Mayme Carsten

2016

mayme_carsten@mail.ftc.org

FTC COMMUNICATIONS, LLC

8433821380 ext.

249002



Page 1

Page 1

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Mayme Carsten

07/01/2015

2016

Staff Director - Regulatory

mayme_carsten@mail.ftc.org

8033828700 ext.

249002

7705692105 ext.1

06/24/2015

249002

COO Subsidiaries

FTC COMMUNICATIONS, LLC

Guy Dent Adams Jr

8433821380 ext.

FTC COMMUNICATIONS, LLC

06/24/2015

07/01/2015

CERTIFIED ONLINE

Lans Chase

John Staurulakis, Inc.

John Staurulakis, Inc.

John Staurulakis, Inc.

CERTIFIED ONLINE

249002

FTC COMMUNICATIONS, LLC



Attachments



FTC Communications, LLC (SAC 249002) Attachment - Line 510

FTC COMMUNICATIONS, LLC DISCLOSES RATES AND TERMS OF
SERVICE TO CONSUMERS

FTC COMMUNICATIONS, LLC MAKES AVAILABLE MAPS SHOWING 
WHERE SERVICE IS GENERALLY AVAILABLE

FTC COMMUNICATIONS, LLC PROVIDES CONTRACT TERMS TO
CUSTOMERS AND CONFIRMS CHANGES IN SERVICE



FTC Communications, LLC (SAC 249002) Attachment - Line 510

FTC  COMMUNICATIONS,  LLC  ALLOWS A  TRIAL  PERIOD  FOR  NEW
SERVICE

FTC  COMMUNICATIONS,  LLC  PROVIDES  SPECIFIC  DISCLOSURES IN
ADVERTISING

FTC COMMUNICATIONS, LLC SEPARATELY IDENTIFIES CARRIER 
CHARGES FROM TAXES ON BILLING STATEMENTS

FTC COMMUNICATIONS, LLC PROVIDES CUSTOMERS THE  RIGHT TO
TERMINATE SERVICE FOR CHANGES TO CONTRACT TERMS



FTC Communications, LLC (SAC 249002) Attachment - Line 510

FTC COMMUNICATIONS, LLC PROVIDES READY ACCESS TO CUSTOMER 
SERVICE

via 

FTC COMMUNICATIONS, LLC PROMPTLY RESPONDS TO CONSUMER 
INQUIRIES AND COMPLAINTS RECEIVED FROM GOVERNMENT 
AGENCIES

FTC COMMUNICATIONS, LLC ABIDES BY POLICIES FOR PROTECTION OF
CUSTOMER PRIVACY

FTC COMMUNICATIONS, LLC PROVIDES CONSUMERS WITH FREE 
NOTIFICATIONS FOR VOICE, DATA AND MESSAGING USAGE, AND
INTERNATIONAL ROAMING

12. FTC COMMUNICATIONS, LLC ABIDES BY THE MOBILE DEVICE 
UNLOCKING STANDARDS 



FTC Communications, LLC (SAC 249002) Attachment - Line 510



FTC Communications, LLC (“FTC”) hereby certifies that it is able to function in 

emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-690 of the 

South Carolina Code of Regulations.  FTC’s network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2) and Section 103-690 of the South Carolina 

Code of Regulations.  FTC can change call routing translations as needed to reroute 

traffic around damaged facilities.  Changing call routing translations will also allow FTC 

to manage traffic spikes throughout its network, as emergency situations require. 

                                                            
1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations.” 

FTC Communications, LLC Line 610
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 (Applicant is the person who has telephone service with the telephone company).

Total Household Income 

For Office Use Only

FTC Communications, LLC Line 1210



FTC  
Lifeline Independent Economic Household (IEH) Worksheet 

 

Only one Lifeline service per household 

 
Name  Telephone Number   

Address 
 
 

 Street                                                   Apt.                         City                   State                    Zip 
 

4.  Do you share expenses for bills, food, or other living expenses AND share income (salary, public assistance 
benefits, social security payments or other income) with the person in question #2 that has a Lifeline-discounted 
phone service?

No.  ELIGIBLE 
Please SIGN below 

Yes.  STOP. Do not sign the form.  NOT
ELIGIBLE

3.  Does another adult (age 18 or older, or emancipated minor) live with you AND have a Lifeline-discounted phone 
service?  

No. ELIGIBLE 
Please SIGN below 

Yes.

2.  Does your husband, wife or domestic partner (someone you are in a relationship with living at your address)  
have a Lifeline-discounted phone service? 

No. Yes.  STOP.  Do not sign the form.  NOT
ELIGIBLE

____No.  You are ELIGIBLE for Lifeline because no one 
at your address has Lifeline. Please SIGN below to 
certify that this is true.

Yes

FTC

FTC Communications, LLC Line 1210


